
 
 

 Ambassador Salon A Chancellor II Consul 
8:00 am – 8:30 am Registration / Continental Breakfast 

8:30 am - 8:55 am General Session – Welcome / Board Members / Kike – “Connectivity Home USA” 
Salon G 

Session I 
9:00 am - 10:15 am 

Death of a Resident 
 

Kurt Aldinger 

REAC / NSPIRE 
Part 1 

 
Kathi Markan 

Property Management Ethics 
 

Sheyla Batres 

10:15 am – 10:30 am Break 

Session II 
10:30 am – 11:45 am 

Navigating Through Combo Properties 
 

Sheyla Batres 

REAC / NSPIRE 
Part 2 

 
Kathi Markan 

New Manager Bootcamp 
Part 1 

 
Angela Cisneros 

11:45 am - 12:45 pm Lunch 

Session III 
12:45 pm – 2:00 pm 

EIV – Let’s Refresh Shall We? 
 

Kurt Aldinger 

REAC / NSPIRE 
Part 3 

 
Kathi Markan 

New Manager Bootcamp 
Part 2 

 
Angela Cisneros 

2:00 pm – 2:15 pm  Break 

Session IV 
2:15 pm – 3:30 pm 

EIV – Advance to the Next Level 
 

Kurt Aldinger 

REAC / NSPIRE 
Part 4 

 
Kathi Markan 

New Manager Bootcamp 
Part 3 

 
Angela Cisneros 

3:30 pm – 4:30 pm Wrap-up Session Closing Remarks 
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