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TRACS

What is TRACS?
TRACS – Tenant Rental Assistance 
Certification System

All information from 50059s is 
collected here
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What does TRACS do?
he Tenant Rental Assistance Certification System (TRACS) is designed to process 
subsidy contracts, tenant rental assistance information, and owner requests for 
payment (vouchers). TRACS collects tenant data and voucher data for project-
based programs and authorizes payment for subsidy programs.

Payments are based upon the voucher, contract, and tenant data residing in the 
system.

What programs use TRACS?
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Current version of TRACS
202D – released in 2014

203A – still in production
Makes changes to accommodate new HUD forms and HOTMA

iMAX (integrated Access eXchange )
Replaced TRACSMail system 

enabling electronic submissions of certifications and vouchers into the TRACS system

iMAX is a web-based communication system that provides Contract Administrators (CAs), 
Owners, Management Agents, and Service Bureaus who have subsidy contracts with HUD to 
transmit to HUD and to other Owners, Management Agents, and Service Bureaus and CAs 
registered with iMAX, tenant data and voucher data files.
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iMAX (integrated Access eXchange )
With iMAX you can upload files via the web browser or via vendor software that calls iMAX web

services. iMAX routes the files to the appropriate iMAX user or to a staging area to send to TRACS.

Files sent to TRACS are first processed and validated by the integrated Monthly Activity Transmission

(iMAT) application approximately every 2 hours. Files that pass the edit validations are loaded into 
the

TRACS mainframe database every 24 hours. TRACS processes the files during the nightly cycle and

stores them in an FTP folder, which is then polled by iMAT to send to iMAX. iMAX then parses the files

and routes to the appropriate iMAX users. 

Rules of Behavior

https://www.hud.gov/sites/documents/tracsrob.pdf
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Cyber Awareness Training
https://www.cyber.mil/cyber-awareness-challenge 
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Voucher Summary Report

Move-in/Move-Out Report
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Move-in/Move-Out Report

Move-in/Move-Out Report

Unit Transfers will not show on this report
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Late Recertification Report
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Monthly Activity Transmission (MAT):
What is the MAT: It Is the process in which the tenant certifications and voucher undergo before 
the records can enter the TRACS database.

The Monthly Activity Transmission (MAT) is a front-end subsystem of TRACS.   It accepts data 
transmitted from the sites to HUD Headquarters or Contract Administrator in an electronic form 
and returns messages from HUD Headquarters or Contract Administrator to the sender sites.  
MAT performs formatting and data-type validation on the data.  MAT will return a file to the 
sender containing error messages when errors exist.  The sender must correct the errors and 
resubmit the information.  

All error messages are automatically returned via the sender’s iMAX account, and users should 
review the contents of their mailbox daily.

21

Monthly Activity Transmission (MAT):
MAT Descriptions:

MAT10: A record in a TRACS file for a full certification (i.e., an annual, interim, move-in, or initial 50059).

MAT15: Address Record. When a unit renumbering is done, the previous unit number is data that is commonly 
missed. 

MAT30: A HAP Request record in a TRACS file (voucher file).

MAT31: A record in a TRACS file that deletes a HAP Request that was previously sent (Delete voucher).

MAT40: A move-out record in a TRACS file (partial certification).

MAT65: A termination record in a TRACS file (partial certification).

MAT70: A GRC (Gross Rent Change) /Unit Transfer record in a TRACS file (partial certification).

MAT 90 & MAT 92 – History Baseline (Special purpose records used in history baseline files. These records hold 
contract, floor plan, and rent history information). 
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Most Common Errors and how to correct 
them 
Effective date cannot be greater than next recertification date

50059 Item 12 – Effective Date – The effective date is the date the (re) certification is to be 
effective.

50059 Item 14 – Next recertification date – The next Annual Recertification date should not be 
more than one year after the effective date of the (re) certification being submitted. However, 
there are instances in which it can be less than one year (Ex: Property with a Mass 
Recertification

23

Most Common Errors and how to correct 
them 
Certification Effective date precedes Move In Date 

50059 Item 12– Effective Date – Enter the date this (re) certification is to be effective.   

For a (MI) Move In, use the date that the tenant Move into the project.

Note: Effective Date can be on or after the move in date. If the effective date is after the 
“Project Move-in Date” then it will be considered an “Initial Certification” IC. 
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Most Common Errors and how to correct 
them 
Incorrect special status code submitted for non-elderly household member.

50059 Item 42 – Special Status Code

Identify any household member who may qualify for one of the following Special Status Code:

E = Elderly Head, Co-Head, or Spouse (At least 62 years of age as of the effective date of this 
(re)certification). 

S = Full time Student 18 or older who is not Head, Co-Head or Spouse. Must have a “D“ (Dependent) 
indicated in item 37 ( Relationship code ) except if the Full-time student is a foster adult, whose 
relationship code is “ F “ 

H = Family member who is Disabled 

M = Family member who is US military veteran 

P = Person being housed temporarily pursuant to the guidance in the HUD handbook 4350.1 Chapter 
38.

25

Most Common Errors and how to correct 
them 

26

Take note that the Fatal Error is the Special Status code “E” as compared against age 
of the household member (item 48) In this case item 42 should be blank
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Most Common Errors and how to correct 
them 
Incorrect/blank relationship code submitted

50059 Item 37 - List persons living in the unit in the following order and state each person’s 
relationship to the head by using one of the codes. Only the following codes may be entered: H, 
S, K, D, O, F, L N (Can be found on the Fun facts of this training pages 34-36)

(For details of the definition of each category, please read the Household Information Item 37 
Relationship code discussed above)

Note: TRACS requires that all space under Item 37 Relationship must be filled in. There should 
not be any blank space.

27

Most Common Errors and how to correct 
them 
Move out date is greater than 14 days following the date of death

Review the date of death located in item 18 of 50059 B- count 14 days after the date of death. 
As noted on example above 14days from 09/27/17- should be 10/11/17.

HUD allows 14 days paid assistance after the date of death for property to take possession of the 
unit. Verify that the amounts approved in the adjustment section are calculating correctly
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Most Common Errors and how to correct 
them 

29

Note: Ensure Move Out Code 4 is entered as well as item 18 (Death of the sole family member.

Most Common Errors and how to correct 
them 
• Contract Rents does not match Project Rent Schedule

30

The following will affect the HAP when there are Gross Rent change (GRC):

 Any revision on Gross Rent Change must be accompanied by a revised voucher
 A Prorated eligibility will affect HAP (Prorated household)
 Basic Rent and Market Rent must be indicated on GRC in case of 236 Property.
 The Annual Income and Adjusted Monthly Income on GRC must be based on the latest full 

certs. 
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Most Common Errors and how to correct 
them 
Household Should be Terminated Before An Initial Certification (IC) is Submitted

If household is active; however, fail to recertify (AR), the Owner/Agent should process the 
termination with an effective date prior to the Initial certification date.

31

Most Common Errors and how to correct 
them 
Invalid SSN Exception Code / SSN Exception Code submitted is invalid

Choose the appropriate code if an individual without a valid SSN qualifies for an SSN exception. 
Leave blank if no SSN Exception applies.

Review 50059 item 44 (ID Code (SSN) to determine if there is an exception code required on 
item 45 based on the list below

C = Individual who does not contend eligible immigration status

E = Individual age 62 or older

M = New household member under the age of 6 where disclosure of SSN is delayed for 90- 180 
days 
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Most Common Errors and how to correct 
them 
• NOTE: When the member does not have a SSN, enter 999999999 in Item 44 of this form

33

Most Common Errors and how to correct 
them 
More Than One Family Member Designated As Head of Household

50059 item 37 List persons living in the unit in the following order and state each person’s relationship to the 
head by using one of the codes listed below. Only the following codes may be entered.

H – Head (there can be only one head) 

S - Spouse (there can either be a spouse or a co-head, but not both) 

K – Co-head (there can either be a spouse or co-head but not both) 

D – Dependent 

O – Other adult member of the family who is not the head, spouse or co-head. 

F – Foster child under age 18 or the child of a Foster Child or Foster adult. 

L – Live-in Attendant – Persons in this category are not considered members of the family. N – None of the Above
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Most Common Errors and how to correct 
them 

35

Most Common Errors and how to correct 
them 
More than one family member reports the same SSN

50059 Item 44 – Enter the 9-digit Social Security Number (SSN) for each of the household 
members.  

Note: No two or more household members may have the same SSN
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Most Common Errors and how to correct 
them 
Previous unit number is required for MAT70 Unit Transfer (Partial Certification)

50059-A Item 22 Previous Unit No. For a Unit Transfer (MAT70) enter the Unit from which the 
tenant transferred. This item can’t be blank.

37

Most Common Errors and how to correct 
them 
• Interim Certification is effective after first day of the month
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Most Common Errors and how to correct 
them 
Interim Certification:

Normally, changes in household composition and /or household income drive interim certifications 
(IRs)and the effective date of those Interim certifications is specified in HH4350.3 Revision 1, 
paragraph 7-13. 

Assuming that the tenant reported in a timely manner, 

Increases in rent begin the first of the month after a 30- day notice provided. 

Decreases in rent begin the first of the month following the date of the action that caused the 
interim

.  

If the Change in household composition and /or household income occurred on or before the unit 
transfer date, and IR must be created with the unit transfer flag set to “Yes”.

If the rent changes (up or down) as a result of the change in household composition or household 
income, the IR /UT (rent change) will be effective on the same date of the unit transfer.

39

HAP Payments for Late Recertification's: In accordance with HUD policy as articulated in 
HUD Handbook 4350.3, paragraph 7-6, CAs must pay the old HAP until the receipt of a 
new annual recertification or 15 months has passed or the tenant is terminated, 
whichever occurs first. Assistance must not be terminated earlier and payments must be 
made based on the most recent certification in effect for months 13-15. OAs are 
responsible for following all handbook recertification guidance.

Terminated Households: Contract Administrators should treat terminated households as 
moved out for all practical purposes.  CAs may not request electronic or other proof of 
move-out for a terminated household prior to allowing another tenant to move-in or 
transfer into the unit occupied by the terminated household.  Once the termination 
occurs, the household is no longer the responsibility of the CA.  The CA's primary 
responsibility is to ensure that two households do not receive subsidy in the same unit 
simultaneously.  As long as this does not occur, the CA is upholding its obligations.
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Double Subsidy: There are two approved double subsidy situations.  
The first is a dependent in a court-ordered shared custody arrangement 
where the dependent moves between subsidized households on a 
regular basis.  Both households will show the dependent on 
certifications at the same time. The second relates to household splits 
and swaps.
Next Recertification Date: Refer to the 4350.3 REV-1: Paragraph 7-5 
regarding the next recertification date for Annual Recertification's, 
Move-Ins, and Initial Certifications types. Interim Recertification's, 
Gross Rent Changes, and/or Unit Transfers do not affect this date.
Note:  The next Annual Recertification date should not be more than 
one year after the effective date of the (re)certification being 
submitted.  However, there are instances in which it can be less than 
one year.

41

Relationship Code: List persons living in the unit in the following order and state each person's 
relationship to the head by using one of the codes listed below.  See Chapter 3 of the 4350.3 
REV-1 concerning the eligibility of families to assisted housing.  Only the following codes may be 
entered into Item #37 of the 50059.

42

Relationship Code Code

Head (There can be only one head.)  If there is a spouse or co-head, list the 
same person as head on each (re)certification, as long as that person resides 
in the household. List the other person as spouse or co-head on each 
(re)certification.

H

Spouse (There can either be a spouse or a co-head, but not both.)  Thee can 
be only one spouse.

S

Co-head  (There can either be a spouse or a co-head but not both.)  There 
can be only one co-head. 

K

Dependent - Count any member of the family currently living in the unit who 
is not the Head, Spouse or Co-Head and:

D
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Relationship Code Continue:

43

Relationship Code Code

Other adult member of the family who is not the head, spouse or co-head 
and whose income is counted in determining the family's annual income

O

Foster child under the age of 18 or the child of a Foster child or Foster adult.  
The Foster child does not qualify for a dependent allowance but medical or 
disability assistance expenses are considered for Foster children and Foster 
adults
Child care expenses for Foster children who are under the age of 13 are also 
considered.
All income of a Foster adult is counted in determining the family’s annual 
income. Foster children or Foster adults do count for income limit purposes.

F

Relationship Code Continue:

44

Relationship Code Code

Live-In-Attendant - Persons in this category do not have rights under the 
lease.  Persons in this category are not considered members of the family and 
their income is not counted in determining the family's annual income

L

None of the Above. Others Living in the Unit Who are not Members of the 
Tenant Family. Persons in this category do not have rights under the lease.  
Persons in this category are not considered members of the family and their 
income is not counted in determining the family's annual income.

N
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SSN Exception Code: Choose the appropriate code if an individual without a valid SSN qualifies 
for an SSN exception.  Leave blank if no SSN Exception applies.

C = Individual who does not contend eligible immigration status 

E = Individual age 62 or older as of January 31, 2010, whose initial determination of eligibility in 
either a Multifamily or PIH Housing program was begun prior to January 31, 2010 (a break in 
assistance does  not void the exemption)

M = New household member under the age of 6 where disclosure of SSN is delayed for 90-180 
days
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www.e3housing.com
robin.fox@e3housing.com
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