
Salon E Salon G Salon F 
8:00 am – 8:20 am Registration / Continental Breakfast 

8:20 am - 8:55 am General Session – Welcome / Local & Federal Update 
Salon F 

Session I 
9:00 am - 10:15 am 

TRACS 

Robin Fox 

Fair Housing 

Angela Cisneros 

Conducting Monthly Property 
Inspections 

Carlos Diaz 

10:15 am – 10:30 am Break 

Session II 
10:30 am – 11:45 am 

Updating TSP & EIV Policy to Comply 
with HOTMA 

Robin Fox 

Emotional Intelligence 

Angela Cisneros 

Timely Unit Turns Best Practices 

Carlos Diaz 

11:45 am - 12:45 pm Lunch 

Session III 
12:45 pm – 2:00 pm 

HOTMA Overview 

Robin Fox 

Marketing 

Angela Cisneros 

Water & Mold 

BluSky Restoration 

2:00 pm – 2:15 pm Break 

Session IV 
2:15 pm – 3:30 pm 

Special Claims 

Robin Fox 

Maintenance Shop Organization 

Angela Cisneros 

3:30 pm – 4:30 pm Wrap-up Session Closing Remarks 
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